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AMAUNNS Aasalul
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311 Usswnslumstsediuedsdl Ao Ussmnsfifiniadoulunvesesdnsunases
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3.1.2  ngusiedne 19Ign1sdudiege anvytnuluunsuiaveulaenisdunsviu
(Simple Random Sampling) d1u3u Fesay 50 vewmytuvseyuyululunsuiavey N3
fuunfeens (Sample size) Magifusiusandeya Tneldmdninasi wes Taro Yamane
(1967) Aszfumnuaamndeufiveniuld evas 5 Fshiiunsiivsusudeyandumy

Afusouniiony 15 U duly lngdenisdundsaisauiuudis (Simple Random Sampling)

3.2 insesllenldlunsusailiuna

w3eedofldnisuseiliuasal Wuwvvasuaiuwuulilassadisuazislaseadng
(Structured and Semi - Structured Questionnaires) lf@auninfuATISToUs 8% 1 AU
A uuvLafiegns Wukwuudeunuauigussidiuadnatu auwuavianisus sdiung
ANURaNelan1siiuINITVee ANENTIUNTHAIUITEUUIIUNIT LagkIN1aNISUTEuAIY
I3 ] a ! 4 a a & [ o ¥
fanelavesnsuduaiunisunasesdiuvinddu dnwmun 4 Ussiau 311 104 98

| =i % @ Yo a N o & a Y a o

duit 1 Teyamiluveadiuuinis ddnwasidunuuasuniuiaieln ikudmey
wazUaneUadennau @aaunnuiediume 18 sEAUNITANY) wazaIIN

daud 2 Jeyamnuiianelasiensfuuinis dnwaruuvasuaiulusuuiaieUs
WINTUTELIAT 5 S¥AU 311U 104 U8 ATBUARUANTTNELlY 4 A1u ARr udunauns
uiNg 6 U0 Anuianalanugemn1enisiiuinig 91uiu 7 e auianelanundining
ALAUSNIS 6 o waraduianelaniudsgulgauazaIn WU 7 U9 Y99IUUINIT
4911 fip (1) nuUInsh 1 aulest waznisvesuynUgndineasne (2) uusnsn 2
AuAnavIetesiuussimanssady  (3) 9UUINNTA 3 MuimUIgLYLLAZaaAnTS

Fpy (4) UUSN59 4 Aus1elensend
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3.3 NITUIUMTUIZIAUNG
331 MTINUNU
- ABUAINAINABINITVDIHUTINTIUNTUTEIUNG
- ‘UimgmﬁuﬂsmﬁumaLﬁaaéful,ﬁaﬁwmmL%’ﬂﬁ]ﬂiaULLmﬁmmiUszLﬁuma
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3.3.2  NSWRILINTOUNITUIZIIUNG

- asensaunsuseiliuna 1o lEuuINI9UeIANENISUNISHAILNISEUUIITANT

wagHUsEuaiady

[
Y [

- ungifgitasuTulsaiiin (Key Performance Indicators)
333 sllumsiuniunindeyasaziiseidoya
3.3.4  asduaysneuran1sussiiiy

- YANINANSANYILALNNTUSLIUADVUNSUNLNEITDY

< v
3.4 NM3AUTIVTINTDYA
Un3denazidreifedniiunisasvaiudiunuasnsouiissuidungudledis
audrunenmuuall  Teen1599A18589NUSEINYUNUNLTUS NS URIANISUSUNS

AUAUa MEULUUED UM

a [
3.5 M3aTgndayauasnsuszaiana

UNIABuAzNLTIeIenTIRaRUANNgNABIYRITaYA i uassTEIAT Iz idaya
mewnssneuianes Ingldlusunsudusagunvaddmsuni sidennsdaumans SPSS
for WINDOWS FaiinsleiaTosiionivadia 2 @i Usenaume

: = v o A v v ° a ¢ v ' a

daun 1 deyamiluifeatugneunuudeuniy Yindnseisign1smmaud ()
A138EaY (Percentage) O5UNUANUATNVBILABULUUABUNY

daui 2 nanmTiesgiteyaneiuanuiianelalun1ssuuinisvesesAnsunases
druieadiu gAnvnunInseialensuia1sesas (Percentage)  ALRAgIavANN (X)

drudeauuninggiu (S.D)
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3.6 ananldlun1sinsesidaya
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3.6.1 AaagavAma (Arithmetic Mean) 1unisianunldunddiunaneaiiaiu
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3.6.2 guiieu (Mode) grufisudunisinwwildudigaiunarsdnuuunils mla
lngn1siansanndn Jeyamlagiuginiian vsedauiuin Jeyasitu fie grutley
3.6.3 daulsauuannsgunaziususiu (Standard Deviation & Variance)
@ % | = & aAa DY) = =
N139AN13NIEeRvdIulsLUNIInTgINkar A NKUTUTIN Wundeuldiuunnign &
anwagadeiudlowuuaisnn Ysuusalaenisenindiaeinanieseninasuuuiy
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3.7 msudanan1sinssidaya
371 inasimsiadunamnneviiindsvesnsiuusysuaufianele Snisudana
Tneglfinmurieniade (yayou rlavein, 2545 : 103) fail
451 - 5.00 vaneAN sedumERisnelasglusedu anniian
351 - 450 vsnganud  szauanuienelaagluseau win
251 - 3.50 mnganudt  seiuauisnelegluseiu Uiunan
1.51 - 2,50 weAnud  seaumuiianelasglusyeu ey
1.00 - 150 wneauin  sefumnufianelesglusydu tesfian

v a

3.7.2 WnaeinsinduraneTsvaSesarveiinnuianeladenisliuinis dns
wanalpgldinast sl
- mpsuuuauiiewela fiszdu 2.51- 5.00 fe danufianeleronis
Twusns
- AakuuAufisnels fiseRu 1.00 - 2.50 o1 Lifinwfianeladenis
TWusnIg
3.7.3 thanadefildunfisunasimeadesazmunasinisussdiudssansnmuas
UsgdvransufiRaununisifiesvuausslovdneuunududunsdifias 937 2 Ao T4
sunuammsliENs samAdiureuves 0., . waz n.ous. wazthAededlin

WEUNAIS a8z INAZLULLALYDILAAE AU DTRTEfUTaIAuNenelale sl

ALRAY szauAMUNIwela(3aeaz) AZLUU
11NN 4.75-5.00 wnnindevas 95 uld 10
111A71 4.50-4.75 laiusosag 95 9
11nA71 4.25-4.50 lafusozaz 90 8
11nNI1 4.00-4.25 laAuesay 85 7
111N 3.75-4.00 laiusozag 80 6
11nA71 3.50-3.75 lausesag 75 5
11NN 3.25-3.50 laAusesay 70 q
111A77 3.00-3.25 laiusosas 65 3
11NN 2.75-3.00 laiAusesay 60 2
fowR 251275 lhiufowas 55 1
fnn 2.50 1psniN3osay 50 0
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AATIENTeYameNITInTIwuNUsEINTanudanwuIvilauiunIeadendeiuliegly
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